INSTRUCTIONS

Wireless Internet
Step 1

Windows 8 and 10

Click on the wireless network
connection icon in your
notification area.

Mac OS X

Click the “Wi-Fi” menu bar icon
located at the top of your screen (if
“Wi-Fi” is off, select “Turn Wi-Fi On”

and then click the “Wi-Fi” icon again).

Tablets, smart phones, Linux, other
operating systems or devices

Using the software provided by your
manufacturer, follow the instructions
in step 2.

Step 2

Select the wireless network to which
you want to connect and then
click Connect.

Open your browser to a public web
page and follow the instructions.
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Wired Internet
Step 1

Windows, Mac and Linux

Verify that the network cable is
properly connected to your computer
(please note that a network cable is
different from a phone cable).

Step 2

Open your browser to a public web
page and follow the instructions.

Troubleshooting tips

Make sure your network card or
wireless switch is enabled.

If you must connect to a VPN before
you can access web pages, contact our
technical support hotline.

Certain personal firewalls and Internet
security programs can interfere with
your connection. In certain cases, you
may need to deactivate them.

If you don’t see the activation page

to start your connection, try accessing
a non-encrypted website (such as
http://www.intello.com) with your
favorite browser.
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